HOQI PONG SANG KIEN

1 . CONG HOA XA HQI CHU NGHIA VIET NAM
TINH BINH DINH

Doc lip - Tu do - Hanh phic

_GIAY CHUNG NHAN SANG KIEN
HOI PONG SANG KIEN TINH BINH DINH
CHUNG NHAN

Sang kien: Giai phap nang cao hiéu qua cong tac ti€p cong
dan, tiép nhan xur ly don thu va giai quyét khiéu nai, to cdo cta cong
dan trén dia ban tinh.

Cua tac gia: PHAN TRUNG
Pong tic gia: NGUYEN VAN THOM
Pon vi cong tac: Thanh tra tinh Binh Dinh

Giai phap trén da duoc ap dung tir ndam 2021 dem lai hiéu qua
trong linh vure xdy dung chinh quyén, quan Iy hanh chinh nha nuéc.

Duogc cong nhan la sang kién ¢6 pham vi anh hudéng trong toan
tinh Binh Dinh theo Quyét dinh s6 3704/QD-UBND ngay 09/11/2022
cta Chu tich UBND tinh./.
Vio s6 sang kién
S6: 19-2022/CNSK

Binh Dinh, ngay 10 thang 11nam 2022

TM. HOQI UOZ@

10C VA CONG NGHE
Lé Cong Nhuong

Gidy chirng nhin sing kién s6: 19-2022/CNSK

1. Tém tat ngi dung cia sang kien
- V¢ cong tac chi dao, dicu hanh: Tiép cong dén can theo

z

hudng linh hoat, hiéu qua, gan dan, gin vai viée kiém tra, don de,
chi dao giai quyét kip thoi, dut diém cac KNTC, kién nghi, phan anh

cuia cong dan, khong dé kéo dai, gdy bure xic, khiéu kién vuot cip lén
cac co quan nmﬁ trén;

Ting cudng kiém tra, thanh tra trach nhiém cta ngudi dimg
déu céc co quan, t6 chirc, don vi trong viéc thuc hién cac quy dinh cua
phép ludt vé tiép cong dan, giai quyét khidu nai, t§ cao; Ting cuong
cdng tac quan ly nha nude, thuc hién nghiém tic cac quy dinh vé cong
khai, minh bach trong hoat dong cua cac co quan, don vi, tip trung
vao cac nganh, linh vuc phat sinh nhiéu khiéu kién cta cong dan nhu
cong tac quy hoach, giai phong mit bang;

- Tiép tuc hoan thién hé théng phap luat, tao su dong b, zm,:.gm
cao tinh kha thi, hi¢u luc, hi¢u qua cua hé ﬁrmsm phép ludt; Tang
cuong cong tac phd bién, gido due, tuyén truyén phap luat noi chung
va phap ludt vé tiép dan, kiéu nai, t6 cdo noi riéng cho can bd va nhan
dan bang nhiéu hinh thic phu _,_Qﬁ

: 2. Lgi ich kinh té - xa hdi c¢6 thé thu dwoe do ap dung sing
kien

Giai phap gop phin giup cac co quan nha nude trén dia ban
tinh nang cao hiéu qua cong tac tiép cong dan, giai quyét khiéu nai, td
cdo, gop nrw: 6n dinh tinh hinh, gilr vilg an ninh chinh tri, trat tu an
toan xa hoi va nhiém vu phat trién kinh té - xa hoi trén dia ban tinh./.
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